2026/11/13 23:27 1/4 Course Notification block: User guide for questionnaires

ActiveProLearn

Course Notification block: User guide for questionnaires

Case of questionnaires sent by mail

General principles

1. A Moodle questionnaire is created
2. It will be automatically sent by mail to the course students upon completion of a condition
thanks to the course notification block correctly set up through its “Cold questionnaire” tab.

The student replies to the questionnaire by mail and the response data is retrieved and displayed in
aggregated form in a Moodle course interface dedicated to examining the responses.

The questionnaire

It must present questions with the same answer choices. This is so that the responses coming back by
mail into Moodle can be capitalised on consistently. the concrete use case is typically a training
evaluation questionnaire.

Example of typical questions with yes/no answers:

e The training content matched my expectations

e The formatting of the content was suitable:

e The training delivered will be useful in my activity?
e Overall | am satisfied with the training delivered
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Questionnaire d'évaluation de la formation

1 Le contenu de la formation &tait en adéguation avec mes attentes

) Tout & fait

Plutét oui
Plutét nan

! Pas du tout

2 La mise en forme du contenu &tait adaptée :

! Tout & fait

Plutét oul

Plutét nomn

Pas du tout

3 D maniére globale je suis satisfait par la formation dispensde
0 Tout a fait

_ Plutét oui

Send a test questionnaire link

This link triggers a test of the cold questionnaire indicated in the block configuration, within 5 minutes
without waiting for the CRON to run. Example:

Questionnaire d'evaluation de la formation

1 Le contenu de la formation était en adéquation avec mes attentes :

) Tout & fait

Plutét oui
Plutét non

! Pas du tout

2 La mise en forme du contenu dtait adaptée

! Tout a fait

Plutét oui
Plutdt non

Pas du tout

5 D mandére globale je suks satisfait par la formation dispensde

O Tout a fait

_ Plutét oui

« following the link will display a confirmation message.
o Click the “Continue” button to trigger the sending.
o Click the cross to clear the message

https://docsen.activeprolearn.com/ Printed on 2026/11/13 23:27



2026/11/13 23:27 3/4 Course Notification block: User guide for questionnaires

| n
Possible effect on performance

Use of this block can hardly be generalised structurally across all courses and for all users. The pre-
scheduled ad hoc task table could grow too significantly and pose a computation time problem for
Moodle's cron process (examining several thousand tasks at each run). This architecture is therefore
better suited to moderate and occasional use of notifications for a particular training programme.

===In progress === :-I*: to be completed/modified

The backoffice interface for scheduling events must allow the author to switch to any course context
in which they have edit rights (capability tied to the ability to notify) and thereby change the current
navigation context. The return to the course (button at the bottom of the interface) will take this
current context into account to return to the corresponding course.

The block must allow building a message bank shared in the site, and easily reusable in new courses,
by copy, so as to keep the possibility of local customisation.

Inspection tools (list of pending future tasks) could usefully ease the fine-tuning work of the
configuration by the course designer.

Sending the mail

Two trigger conditions for sending the questionnaire by mail to learners enrolled in the course:

1. Standard course completion
2. Completion of an activity to select in the block configuration

the waiting period before sending the questionnaire must be chosen in the block config: 1d, 3d, one
week, one month.
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Configuration du b

oc « Notifications du cours »

Réglages du bloc  Messages de notification  Surcharges locales des messages @ Ouestionnaire & Troid

Questionnaire a froid
Questionnaire 3 froid

Questionnaire d'évaluation de la formation

f""| : | I ittents du guestionnaire a -".ll.l

Trois jours ™

Déclenchement du questionnaire a froid

sur 'achévement d une sctiviteé du cours +

wité "déclencheur”

chat -

Enregistrer Annuler

Other aspects

For the other aspects of the course notification block, see the general user guide
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